Know What Your Product Warranty Really Means
Warranties come in many shapes and sizes, but not all are created equal. Here are some tips to help you understand your warranty:

Review the Warranty in Advance: Federal law dictates that you have the right to read the warranty prior to making a purchase. Coverage varies, so make a practice of understanding your rights first.

Duration: Check the date coverage begins and ends. Many warranties begin on the date of purchase even if the item isn’t received for several days or even weeks.

Contact: Find out who is responsible for servicing the item in the event of a claim. Depending upon the warranty, it could be the seller, the manufacturer or a third-party underwriter.

Product Failure: Understand what the company provides if the product fails. For example, will the company issue a refund or repair or replace the item? If it opts to refund, find out if the company will provide a pro-rated value or full purchase price. It’s also a good idea to verify who is responsible for shipping and other associated expenses in the event of a claim.

Limitations and Exclusions: One of the most frequently misunderstood areas of concern surrounding warranties involves whether an item is for personal or business use. Verify that the warranty provides the protection required for the anticipated use of the item.

Extended Warranties: In general, use the same guidelines when evaluating the potential cost versus value of an extended warranty. Be sure to exclude the normal warranty from the extended warranty coverage to compare the total price.

